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South Somerset  9 Month Dashboard (2021/22) 

39 weeks = 178 clients a week or 35 a day

Comparison to same 9 months 2020/21: number clients 5,850 = 19% increase 

Debts written off:  £300,589    Income gained: £2,114,933  



• Re-commissioning of Debt Services – Money and 

Pension Service have notified all providers that they 

have not awarded a contract.   We are unsure about 

funding for debt casework for 2022/23

• Work with the other Citizens Advice in Somerset 

continues through the joint provision of Adviceline 

• Plans to use video advice booths across the 

community are in discussion to provide an equivalent 

service to face to face drop-in.   

• Ward dashboards – working to produce quarterly 

ward based dashboards for elected members with 

trends and emerging issues


